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Our Purpose

We strive to ensure that individuals and families of all kinds are respected by,
connected with and engaged in our local community.

The Craig Family Centre is a community-based, not-for-profit organisation providing activities, support and
educational services to local residents and families since 1957.

We are committed to working with and for the community.
The Craig Family Centre is involved in developing new programs, information sharing, mutual support and
community participation in local and social issues.

The Craig has a strong community development focus and encourages participation and involvement by
people of all ages, abilities, backgrounds, beliefs and cultures.
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About Us
The Craig Family Centre (CFC) is an incorporated association with a long history of community inclusion
and development. Established in 1957 as a children’s centre, the ‘Craig’ has grown into a multipurpose hub
offering children’s, disability support and neighbourhood house programs and is co-located with Access
Health, and Community and Maternal and Child Health. Strong connections and cross referral is a key
feature of the ‘wrap around’ model the ‘hub’ facility provides.
As an incorporated association, the elected Committee of Management is charged with the responsible
management of services in accordance with the Constitution on behalf of its members. Day to day
operations are run by our Executive Director leading a team of professionals across core funded program
and fee for service areas.
We are driven by our belief that people, regardless of income, ethnicity or any diversity that defines them
for who they are, should be equally respected and given the same opportunities and access to the same
services.
Historically, Ashburton had a large proportion of public housing and low income families but over the past
decade rapid gentrification has seen a rise in the overall social and economic index for area (SEIFA) scores
that measure disadvantage.
The challenge for the Craig is to meet the needs of the broad community whilst not letting low income and
socially disadvantaged individuals and families fall through the cracks. We do this with a strong network of
partnerships with other service providers in the area and with policies that balance any restrictions to full
social inclusion.
With higher levels of advantage in our community, funding specifically to tackle disadvantage is becoming
less accessible, requiring us to be more innovative and diverse in how we fund our programs.
Importantly, we are also a strong advocate for sustainability – both in the environment and in our
approach to the services we deliver.
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Our People
COMMITTEE OF MANAGEMENT
OFFICE BEARERS 2019
CHAIR

Linda Keyser (to April 2019
Lil Barac-Macey (from April 2019)

VICE CHAIR

Joy Vogt

SECRETARY

Bob Stensholt

TREASURER

Peter Sizeland

GENERAL MEMBERS
Adrian Bloch
Pippa Lee-Dow
Tess Guthrie

MANAGEMENT

Manager – Elana Bonner (to October 2019)

STAFF
Administration

Administration Officer - Claire de Vos
Finance Officer – Dan Ryan
Admin Assistant - Sophie Allen
Volunteer – Sruthy Nair

Neighbourhood House, Disability Services

Children Services
Children Services Coordinator – Margot Serena
Educational Leader - Liz Shea
4 Year Old Kindergarten
Kindergarten Teacher- Liz Shea
Co-Educators - Marie Nolan & Emily Fung

Co-ordinator - Leza Cullen
Program Assistants
Yong Shan Law
Josh Cassidy
Linda Smits
Vivianne Francis

Bright Brains Homework Group
Program Co-ordinator - Linda Smits

Boroondara Youth Foundation
(Auspiced Program)
Program Co-ordinator - Mary Heath

3 Year Old Kindergarten
Kindergarten Teacher – Shelley Bussell
Co-Educator – Shakiba Shams
Joeys Sessional Care
Room Leader - Margot Serena
Kangas 3 Year Old Program
Room Leader - Shakiba Shams
Room Leader - Maree Nolan
Childcare Assistant Educators
Eleni Fotiou
Marzia Samad
Nasreen Patel
Kasandre Blanche
Emily Fung
Toufan Karoubi
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Our Partners
CO-LOCATED SERVICES

Access Health & Community
Ashburton Maternal & Child Health

MAJOR FUNDERS

City of Boroondara
Department of Education & Training (State)
Department of Health & Human Services (State)
Department of Human Services

STRATEGIC PARTNERS

Balwyn Rotary
Bendigo Bank
Chadstone and Malvern East Rotary
The Edge Community Fund
Lions Club – Gardiners Creek
Marshall White Real Estate
Samarinda Ashburton Aged Services

COMMUNITY USER GROUPS

Al-Anon Ashburton
Anaphylaxis Australia
Ashburton United Soccer Club
Australian Breastfeeding Association
Country Women’s Association (CWA)
Egg Decorators Guild of Victoria
Growing Old Living Dangerously (G.O.L.D)
Lion’s Club – Gardiner’s Creek
Mindfulness Melbourne
OC Connections
Kadampa Meditation
Prada Willie Association
Salvation Army
Real Mandarin
Theta Healing
Victorina Guild of China Painters

SERVICE PARTNERS

Access Health and Community
Ashburton Baptist Church, House of Hope
Ashburton Neighbourhood House
Alamein Neighbourhood House
CamCare
Neighbourhood Houses Victoria
Playgroups Victoria
YMCA

AUSPICED GROUPS
Boroondara Youth Foundation
Growing Together
Winton Road Food Forest
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Report from the Chair
In many ways, 2019 was a transformational
year for the Craig, with our employees,
management and Committee of Management
all working together to further develop and
evolve our service offering.
In July 2019 the Committee of Management,
together with our management team, endorsed
a new long term strategic plan for the Craig.
Our focus for 2019-2022 will be to ensure:
•
•
•
•

Good Governance and Responsible
Management
Service Excellence & Workforce
Capability
Strong Stakeholder Relations
Sustainability of Services and Programs

Highlights for the year include the development
and launch of our new 3 year old kindergarten
program, complementing our existing Kangas
program for this age group. This now rounds
out our Children’s Services offering – from
playgroup and sessional care right through to 4
YO kinder. We are proud of the way our
educators have welcomed our newest member
of the team, kindergarten teacher Shelley
Bussell.
The uptake of our Early Learning Support
Program in 2019, led by Rose Camwell, has
been significant and demonstrates the need for
access to additional childcare support for
families in Ashburton. We are incredibly proud
of this program which, at its core, is designed to
[1] reduce barriers to families accessing
childcare and support services; and [2] build
relationships with vulnerable children and their
families. The ELSP service the Craig provides is
second to none in Boroondara, and we firmly
believe it signals a new way of working with
families in our sector.

In 2019 we doubled down on our commitment
to community inclusion and resilience and as a
result, successfully received a federal
government grant as part of the nationwide
‘Mutual Understanding, Support, Tolerance,
Engagement and Respect’ Initiative (MUSTER).
This grant has enabled the Craig to pursue its
goals of building strong stakeholder relations
within our community, through various
workstreams that will strengthen community
resilience through early intervention and
inclusion programs. Our MUSTER workstreams
will specifically target families and children in
the wider Ashburton locale.
Our suite of Neighbourhood House offerings
also underwent a strategic review in late 2019.
Plans for a refreshed and dynamic suite of NH
programs, supported by a new community
coordinator were well under way by December
2019.
In October 2019, our Director Elana Bonner
resigned to take up a similar position outside of
Boroondara. We thank Elana for the efforts she
made to ensure ‘community’ remained at the
heart of the Craig.
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Behind the scenes, our board was involved in
assessing our organisational culture to better
understand what the needs and wants of our
team are, and to ensure the role of the
Committee of Management could evolve to
encompass these new needs and preferences.
I’d like to acknowledge Committee member
Pippa Loveday for leading this work, which has
resulted in increased communication channels
and new ways of working between employees,
management and the Committee. This is an
ongoing process, but I’m proud to say that
culturally, the Craig is on a very positive path.
I’d like to thank our wonderful team at the
Craig, without whom the place wouldn’t ‘buzz’.
You do a wonderful job day in, day out and we
thank you for your amazing efforts. To our
Committee of Management, your support has
been outstanding this year and I have
appreciated your counsel, your company and
lateral thinking!
Special thanks to Peter Sizeland (our Treasurer)
who has stepped up to presently lead the Craig.
My sincerest thanks go out to the team at City
of Boroondara, to Members of Parliament,
Federal and State Governments, and to our
major funders and partners, all of whom
provide support to the Craig to allow us to
continue to serve our community.
Lil Barac-Macey
Chair, Committee of Management
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Executive Director’s Report
The Craig has had a very successful and busy
year with the introduction of the 3-year-old
sessional kindergarten, the Mutual,
Understanding, Support, Tolerance,
Engagement and Respect Initiative (MUSTER),
and the successful delivery of popular programs
during the school holiday periods.
During the year our former Director Elana
Bonner resigned from the Craig to take up a
similar position in another organisation. I thank
her for her leadership and management of the
Craig during the year.
The Craig continues to deliver high quality
service to the local community through its
Neighbourhood House programs and auspiced
projects sponsored by the local Bendigo Bank
network.
Our Children’s Services offering for three and
four-year-old kindergarten, three-year-old
kangas program, and Joeys sessional care
continue to be popular and in demand from
local families.
The MUSTER initiative commenced late in 2019
and provides programs to build resilience and
inclusion through Cultural workshops and
opportunities such as Mandarin language
classes for 3 and 4-year-olds, sports and
recreation and identifying emerging community
leaders. Other programs include assistance
with basic literacy and language.
Highlights for the four-year-old kindergarten
program included a session in cultural
awareness, Alamein Gardening excursions,
excursion to Science Works, Sustainability
Incursion and end of year concert and
graduation.
The launch of our three-year-old kindergarten
program in 2019 was enabled in part by our
existing 3 yo program (kangas) and the

diversified, broad-based learning opportunities
this initial program offered. Whilst we continue
to offer 3 yo kangas to our families, we are
pleased to be offering a full suite of children’s
services for local families, with two qualified
kindergarten teachers rounding out our existing
educator team.
Thanks to the support of the local Bendigo Bank
network, the Craig continued to auspice the
Boroondara Youth Foundation dedicated to
empowering young people in our community.
A number of projects were funded during the
year assessed by a panel consisting of a diverse
group of young people from the Boroondara
area.
The focus of the Neighbourhood House
programs was to further develop those
initiatives that were already in place including:
Pilates, Playgroup, Ashburton Food Forest,
Children’s week, Homework Group and Crafty
Tuesday.
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Full details of these and other activities are
included in the following reports.
Many thanks go to our supporters, Members of
Parliament, Federal and State Governments,
City of Boroondara, funders and other partners
in providing support to the Craig to deliver
services to the local community.
I would like to thank our staff for their
dedication and professionalism. To Margot,
Shelley, Liz, Mary, Rose and their teams, and to
Claire and Dan in providing the critical support
to ensuring the ongoing success of the Craig.
I would also thank the Committee of
Management for their dedication and
commitment to the Craig and the support
provided to management and staff.
Peter Sizeland
Acting Executive Director
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Treasurer’s Report
The following comments have been based on
the audited Financial Statements presented at
the 2020 Annual General meeting for the Craig
Family Centre.
Overall Comment
The Craig Family Centre incurred a surplus for
the year of $60,945 compared to a loss of
$19,292 in 2018. The main contribution to this
result was an increase in revenue from room
hire, revenues gained from programs held
during school holidays and tighter management
of expenses associated with activities
conducted at the centre.
The Craig prepares its budget based on a break
even or a minor surplus. Planned activities are
developed such as holiday programs to provide
more activities to families and provide a
sustainable financial base for the centre.
Revenue
Total Revenue for the year increased by
$117,000 to $979,356, ($862,356 in 2018). The
main revenue items were Children’s Services
revenue of $528,627, Government and Local
Government Grants totalling $352,928 and
Other revenues of $95,530. The increase in
revenue was mainly attributed to the
introduction of programs during school holidays
and better utilization of rooms available for hire
at the centre together with the receipt of grant
income.
Expenses
Total Expenses for the year increased by
$36,763 to $918,411 ($881,648 in 2018). The
main increase was in Employee Expenses and
associated costs of $42,256 to $738,602. This is
due to costs associated with increased program
activity such as Early Learning Support Program

and introduction of holiday programs, and
providing appropriate provisions for leave
entitlements.
Assets
Total Net Assets were $496,895 compared to
$276,682 in 2018. The main change was due to
an increase in Current Assets (including cash) of
$225,286 to $491,465 ($266,179 in 2018). This
was mainly due to the receipt of the Mutual
Understanding, Support, Tolerance,
Engagement and Respect (MUSTER) grant
during the reporting period. This program is
due to be completed during 2021.
Liabilities
Total Liabilities increased by $159,268 to
$331,431 ($172,163 in 20178). This is mainly
attributed to the receipt of the MUSTER grant
during the year. As the activities associated
with this grant were not completed by the end
of the financial year, it is recorded as a liability
and acquitted progressively as the program is
delivered during the year.
Other Issues
There are no outstanding issues that have not
been reported in the audited Financial
Statements. Current arrangements regarding
grants from Government and other
organisations are expected to continue in 2020.
The full impact of COVID-19 during 2020 is
currently being assessed and is expected to
have an impact of revenues for the second and
possibly third terms in that year and as yet is
not quantifiable.

Bob Stensholt
Acting Treasurer
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Membership Report 2019
Groups / Members
Craig Family Centre Children’s Services
Occasional Care
3 Year Old Program
4 year Old Kindergarten
Number of Children’s Services Members

386

Craig Family Centre Programs
Committee of Management

7

Ace Space / Crew

14

Homework Group

48

Chinese Seniors

12

Boroondara Youth Foundation

8

Playgroup

196

Community and Auspiced Groups
Food Forest

14

G.O.L.D Group

46

Somali Group

12
Total Craig Family Centre Members (2019)

743
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Children’s Services
Educational Leader Report
2019 brought significant change to Children’s Services, with modification of the 3-year-old program
to include a Sessional Kindergarten stream for the Monday & Wednesday group and swapping of
classrooms with the 4-year-old kinder. These shifts involved an ongoing process of resource
management as two programs were integrated into a single space. This provided opportunity for
broader team discussion and reflection around the inherent educational value of existing, stored and
natural materials within the National Quality Framework context.
Nature Play – Building cubbies with sticks
and twine involves a lot of conceptual
learning about weight, size, balance, tensile
strength, safety and movement. Three
children worked together on tying sticks
together to create a cubby with a doorway in
our courtyard.

This doorway later became an entrance into a
PlayWorld1 where we explored sociomoral
concepts through story and roleplay.
1. https://www.monash.edu/conceptual-playworld

The increased inclusion of natural resources and openended learning materials in 2019 led us as a team to
consider the diversity of learning opportunities, the depth of
cognitive processes and the richness of social interaction,
language use and play skills that we challenge and scaffold
children to engage with and utilise. The team felt that some
older, and space-limiting resources were no longer
necessary to the programs and a clean-out ensued.
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Educational Leader Report (continued)
Further discussion about nature play indicated
the need for a dirt-patch and genuine metal
tools for children to access a workspace that
is more challenging than the sandpit. Funding
from a grant enabled the redevelopment of
the second sandpit into a dirt patch.
Appropriate equipment was acquired,
supervision and equipment care rules were
discussed, and children were educated about
safety with tools. Information was sent home
to families regarding educational value of this
change to our core curriculum.
Thanks to Balwyn Rotary’s incredible support,
we were able to purchase some new
equipment for the outdoor program to
support children’s physical development. New
equipment would increase the opportunities
for children to be challenged in their climbing
skills; allow for obstacle courses to be
established across a larger area of the
playground; and provide a new and
challenging movement and balance
opportunity for the children.
In addition to working towards diversifying
learning experiences, broadening learning
opportunities and resourcing, the team
identified a need for review of the Enrolment

& Orientation Policy & Procedures, and the
Allergy & Anaphylaxis Policy & Procedures. A
lot of work went into developing new systems
for collecting, collating and storing of essential
documents and information for 2020.
Collectively, the Children’s Services team
participated in many professional
development opportunities, including
seminars, conferences, workshops, network
meetings, training sessions and more. We
learned about, shared and discussed many
ideas, theories, resources and approaches to
early childhood education. We explored the
pedagogy of nature play; we strived to embed
indigenous perspectives through our
curriculum; we challenged ourselves to
document children’s learning in more
meaningful ways for the children; and we
problem-solved occupational health and
safety issues. We learned about each other’s
interests and strengths, challenged each
other’s thinking about the learning
environment and supported each other as a
team. Overall, the Children’s Services team
achieved a lot in 2019!
Shelley Bussell

4 YO Kindergarten Report
2019 began with a new venue for
Kindergarten 4; we exchanged rooms with the
Kindergarten 3 programs. The extra space
suited the Kindergarten 4 program and
provides scope for increased numbers, and
possibly extended hours to attract families
who need longer care hours.
Amongst our 2019 families, there were
children whose older siblings had been in
kindergarten 4 in 2017, so this quickly

established a rekindling of old, trusting
relationships with parents which also served
to strengthen our rapport with new parents
Educators in the kindergarten room upheld
our personal philosophies by developing
genuine, nurturing relationships with the
children and consistently working towards
developing each child holistically. The
interests of our 2019 children were combined
with intentional planning and teaching,
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fulfilling the Victorian Early Years Learning
and Development Framework for Integrated
Teaching and Learning Experiences: Guided
Play and Learning, Adult Led Learning and
Child Directed Play and Learning.
The above approach creates an iterative and
deeper level of experiences for the children,
resulting in enhanced learning journeys, and a
greater sense of wellbeing for the children
and their families. For educators, this
approach gives us a sense of achievement as
we reflect on our efforts throughout the year.
Science - Studying worms
and learning how helpful
they are for our vegie
gardens!

_____________________________________

Some of the highlights from our 2019 program
are listed below:
•
•

•

•

•
•

•

Yoga, Term 1 was especially popular.
Sports program Term 2, 3, and 4 –
introducing the children to soccer,
football and tennis.
Ashburton Festival – staff set up a
tent and attracted children and
parents with art experiences, musical
instruments, puppet show, and Craig
personnel promoting our services.
Indigenous – cultural awareness insession by artist Annette Saxon, who
conducted outdoor cultural programs
and included children’s drawings in
her mural at the rear garden.
Multicultural focus during Term 2,
following Harmony Day celebrations.
Alamein Gardening excursions linked
in with our nature explorations in
kindergarten.
Inter-Generational program – the
children visited Samarinda Aged Care
and engaged in singing, soft ball
games, puzzles and shared colouring
activities.

•

•

•

•

•

An excursion to Science Works
provided a fitting experience,
enhancing the Term 4 Space Theme.
Sustainability Incursion – with Kelly
Mroki left a lasting impression on the
children who participated
enthusiastically in this quality handson learning experience
Parental feedback indicated that they
appreciated the sense of community
that kindergarten staff created by
being approachable and inclusive,
inviting parents at the end of every
term to peruse portfolios and enjoy a
sing song, mother’s day tea, father’s
day evening, and generally giving
everyone a warm sense of belonging.
Successful preparation of children’s
pre-school readiness, and
kindergarten support towards
transition programs.
End of Year concert, graduation and
community party.
Liz Shea
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3-Year-Old Kinder and Kangas
Program
In the 3-year-old room, 2019 held a strong
sense of belonging for the children, their
families and the educators. The emergent
curriculum drew largely on the interests of
the children, the contexts of their families and
the dynamics within each group. We
welcomed and encouraged parent (and
grandparent and even pet) participation
through a variety of planned activities and
special events, such as excursions and
celebrations, as well as spontaneous learning
and engagement opportunities, including
constructing equipment and handling pets.
We enjoyed several outings to the local
Alamein Community Garden and worked with
real tools to practice soil preparation,
planting, watering, weeding and harvesting.
Many parents enjoyed joining in these
excursions and supporting the children’s
outdoor learning.
_____________________________________

We worked collaboratively with the Craig’s
Neighbourhood House and Early Learning
Support programs to engage with the wider
community throughout 2019. New and
familiar families joined us at the Ashburton
Festival for storytelling, music and craft
activities. Many more enjoyed coming
together at the Craig in celebration of

We also enjoyed establishing our own raised
vegetable garden beds and working with
various garden spaces in our playground to
grow sunflowers, herbs, beans and peas.
Gardening became an integral part of the
curriculum, including the collection, storage
and labelling of seeds for future planting, the
use of dried plant stems, leaves, sticks, bark
and seed pods for art and craft activities, and
the investigation of flora and fauna (especially
helpful “minibeasts”) in the garden. The
children particularly enjoyed tasting different
plant foods and using pumpkin to make
delicious soup.

Our Harvest Table

Harmony Day. The Term 2 Yoga program was
very popular, and parents were particularly
grateful for the opportunity to participate in
the children’s yoga program. Our Winter
Warmer was a new and greatly celebrated
event that instilled a strong sense of
community and fun amongst the whole
centre. It was so popular that we followed this
up with a smaller “campfire” day within the
Children’s Services program later in the year.
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We also consulted with numerous health and
education service providers to address
individual children’s development and
learning needs. We are very fortunate at the
Craig to have our own Early Learning Support
Program and to be co-located with Maternal
and Child Health Nurses and Access Health
physiotherapy, occupational therapy and
psychology specialists – each supporting
families with in-service screening and
consultation.
We conducted many multidisciplinary team
meetings to ensure a collaborative and
inclusive approach to supporting and
engaging individual children. We also utilised
volunteer support and accessed Kindergarten
Inclusion Support funding as well as Preschool
Field Officer consultation to further address
the many and diverse individual needs and
dynamics of children and families within our 3
year old group this year.

Later in the year we saw more closely the
benefits of intergenerational connection
when we visited the Samarinda aged care
facility. After these outings we reflected on
the sense of connection felt through the
sharing of songs and stories, as well as the
shift in the demeaner and mood of the people
we visited. It was quite profound to be
empowering such young children to
understand the significant impact that they
can each have on another person’s wellbeing.

Transient Art - Using natural treasures to
create pattern and explore design
encourages creative thinking and requires
focussed attention.
Fortnightly sports sessions with qualified
Sports Academy coaches of soccer, football
and tennis, helped the children to develop a
wide variety of skills. Part of the challenge
was learning to listen to specific instructions
and to physically organise themselves within a
large group in large spaces. The age-specific
exercises nurtured the children’s sensorymotor (proprioceptive, vestibular & visualmotor) development, as well as gross motor
strength and coordination, shared-attention,
self-regulation of behaviour and social skills. It
is no wonder the children were quite tired
after these sessions!
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For over a term we conducted Shared
Morning Tea. Sharing food within a homely
aesthetic helps children to feel secure and
encourages them to try and enjoy a variety of
nutritious foods, while nurturing physical
independence skills, social connection and
positive social behaviours. This experience
created higher expectations of the children as
they were required to follow specific
guidelines around food safety and hygiene, as
well as manners and consideration of others’
needs. It was also incredibly rewarding and
very popular with the children and parents!
Throughout the year we worked extensively
with the children on acknowledging,
identifying, labelling, expressing and
understanding different emotions. We used a
variety of intention teaching strategies to
support each child’s emotional and
sociomoral development. We asked the
children questions through discussion, story
and role-playing. We taught them to
recognise different feelings in themselves and
others. We nurtured awareness of how

2019 in the Joey’s Room (Sessional
Childcare)
The multi-age group dynamics of the 2-5 year
old room, where siblings can play together,
and older and younger children play together,
gives this educational program a unique
grounding.
The popularity of our Joey’s program is
indicative of the demographic in and around
the Ashburton area, where working families
have a continual need for sessional childcare.
To respond to this need, we have extended
our program hours to 2 pm but ensured
flexibility where required.
In 2019, we further developed our
connections with external organisations who

events, experiences and actions can influence
how a person (or, for example, a teddy bear)
might feel. It was fun to act out different
emotions as a group and rewarding to hear
the children problem-solve together.
Overall, 2019 was a very successful year with
the children developing a strong sense of
autonomy and independence within the
learning environment.
Shakiba Shams, Marzia Samad & Shelley
Bussell
_____________________________________

work closely with our vulnerable families. We
would like to thank these organisations for
their ongoing support in our community: Kids
Connect, Victorian Inclusion Agency – K. U,
Access Health Dental and Family Counselling,
Boroondara Maternal and Child Health, the
Department of Health and Human Services,
Vision Australia and NDIS.
Aside from the wonderful children who share
the Joey’s room and their supportive families,
another factor for our continued success is
the dedication and professionalism of our
educators. It is a credit to the educators that
this service reflects their nurturing and
guidance as well as their understanding of the
capabilities and dispositions of the children in
our care and their families. A quality program
is sought by all new families and in our Joey’s
18

room, this begins with positive separating
experiences; developmentally-appropriate
educational programs; and the building of
relationships based on respect, trust and
support between parents, children and
educators.
In 2019, we introduced our school holiday
program, which saw a strong take-up among
our families and, through word of mouth,
other families with a past connection to the

Craig. A huge thank you to all educators who
teamed up to make a very exciting and fun
packed program which was met with very
positive feedback.
As we move into the next decade, we will
continually aim for quality improvement
whilst maintaining a shared vision for all our
families and stakeholders.
Margot Serena, Emily Fung, Nasreen Patel,
Eleni Fotiou & Kasy Blanche

Working With Our Community

Boroondara Youth Foundation

BYF Objective
Based at the Craig Family Centre, the
Boroondara Youth Foundation (BYF) is a
foundation dedicated to empowering young
people in our local community.
The BYF provides grants to youth aged 12-25
who want to create and lead their own
‘community-focused’ project within greater
Boroondara. The grants provide a platform for
young people to create a positive social
impact in their local community, whilst
building their confidence, leadership skills and
local business networks.

BYF Grants Panel
Boroondara Youth Foundation further
empowers local youth by facilitating a Grants
Panel, made up of a diverse group of young
people who live, work or study in Boroondara.
Panelists volunteered their time throughout
2019 to rigorously assess applications based
on the grants criteria and the change they
believed was necessary in their local
community.
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2019 Boroondara Youth Foundation Grant Panelists:
1. Alexandra Suddick, Canterbury Girls
Secondary College
2. Tom Yakubowski, Box Hill High School
3. Nikhil Selvaratnam, University of
Melbourne
4. Sean Mann, Ashwood High School

5. Shambavi Alagarswmai, La Trobe
University
6. Jonathan Green, Bialik College
7. Goutham Peddineddy, Suzanne Corey
High School

2019 BYF Grants Panel at work

2019-Funded Youth Projects
1. Berengarra Youth Driver Training,
Berengarra School (Ashwood Campus)
Funding provided intensive driver education to
15 students. The project was provided to
students living with anxiety and aimed to
increase students’ confidence, decisionmaking ability, independence and driver
safety.
2. Dugongs Project, Kew YMCA
This project saw intensive water safety &
swimming training for youth volunteers
working with children, adolescents & young
adults living with a physical or intellectual
disability. Training took place at Autism Swim,
and ongoing classes held at the Kew YMCA.
3. Indigenous Art Mural, Ashwood High
School
Year 9 student group received funding to
create an indigenous art mural in

collaboration with indigenous artist Stanley
Warkoo Dryden. The mural is intended to
acknowledge the traditional owners of the
land, celebrate cultural diversity & promote
social inclusion.
4. Project Green Thumb, Balwyn High
School
Year 10 students received grants to build a
community vegetable garden at the school
with focus on social inclusion and sustainable
eating. The project provides an alternative to
sport and music extracurricular activities.
5. Holiday Program, Giant Steps School
Delivery of an 8-day school holiday program
for high-need students living with autism. The
program allows students to develop new skills
& experience. It allows families respite time
during the school holidays, allowing them to
bond with other members of the family.
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BYF Celebratory Event
In August 2019, BYF hosted its 2019
Celebratory Event at 360 Youth Services in
Hawthorn. We celebrated our Grant
Recipients and their community-enriching
projects. We were delighted to receive our
very special guest, the Honourable Josh
Frydenberg, Member for Kooyong, who
awarded Grant Recipients with a certificate of
acknowledgement for their contribution to
our community. We were also fortunate to
receive Boroondara Mayor, Councillor Jane

Addis who also acknowledged the outstanding
achievements of BYF Grant Recipients.
MC Tom Yakubowski facilitated a great
evening. It was wonderful to hear from many
of our Grant Recipients and learn more about
their projects - all uniquely different, but each
serving to impact positively and widely
throughout Boroondara. Project topics
included Mental Health, Environmental
Sustainability, Wellbeing & Social Inclusion
and Technological Advancement.

BYF is funded by Bendigo Community
Bank® branches located in the suburbs of
Canterbury, Ashburton, Surrey Hills and
Balwyn. We thank the Bendigo
Community Bank® for their ongoing
support in funding this program and to
our Grant Panelists for their invaluable
contribution.
Mary Heath
BYF’s Mary Heath, Hon. Josh Frydenberg,
Member for Kooyong, Bendigo Community
Bank® Chairman Juliann Byron, Craig Family
Centre Chair Lil Barac-Macey

BYF Grant Recipients recognised at the
2019 BYF Celebratory Event
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Neighbourhood House Report
In 2019 there was a focus to develop the
programs and spaces that were already in
place. This saw the growth expansion of
groups such as Pilates, Playgroup, Ashburton
Food Forest and Homework Group (Bright
Brains).
Pilates
Pilates initially started as 2 sessions run by
Tessa Wilson, one for post-partum mothers
supported by our ELSP program. Part way
through 2019 we said goodbye to Tessa and
welcomed Catriona McCallum and began
running a single all ages and stages group that
is mainly accessed by older community
member and has remained quite popular
throughout the year with a very steady group
running each week on Wednesdays. Pilates
has continued into 2019 through our
continued partnership with Catriona.
Playgroup
Playgroup in 2019 saw the continued
participation of our 2018 families, most of
which had older children attending sessional
care or kinder at the Craig. The 2019
playgroup sessions also received a very
successful dental visit from Access Community
Health, where parents and older children
were able to experience and learn new and
better dental practices.
Ashburton Food Forest
Ashburton food forest had a very positive year
holding several successful working bees and
learning events for children and families in the
Ashburton area. The most successful event
held was the ‘Meet the Chooks’ event, where
children and families were able to visit and
carefully touch some chooks and learn how to
set up your own chooks in one’s own garden.
The event covered a whole range tips for the
community. The Food Forest continues to

hold food swaps whilst providing ongoing care
for a thriving local community garden.
Children’s Week
In 2019 the Craig partnered with Access
Community Health to provide a celebration
that the whole community could enjoy. We
had a 2hr visit from an amazing Melbournebased artist (Kate Rijs )who ran a food and
nature-based play session, mostly attended by
the children from kinder and their respective
parents. The children were able to listen to
stories about Indigenous Australian culture,
create some food from clay that was native to
the land we live on throughout history and
sing songs with Kate. We also had a dental
visit, the toy library provided some toys for
the day and Access provided a talk on early
childhood food health.
Crafty Tuesday
2019 saw the development of a social craft
group in partnership with Samarinda Aged
Care and Rosewood Nursing Home, both in
Ashburton. The group was developed to
provide Ashburton’s young and elder
population the opportunity to socialise locally,
to get involved in some crafting, and create
sustainable boomerang bags for donation..
Not only did two local nursing homes get
involved, some of the young people from the
Craig’s disability group were interested, as
well as several volunteers who were tasked
with helping at each session.
Rose Camwell & Lucinda Totney
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Neighbourhood House (continued)

Bright Brains / Homework Club
The ‘Bright Brains’ Homework Support
Program (previously known as ‘Homework
Club’), continued to deliver an invaluable
service to school students from the local
community throughout 2019. We assisted
students from five local schools, ranging from
Foundation/Prep class to Year 10.

Upon homework completion each week,
there was a strong focus on playing board and
card games. These games often challenged
our students and helped to further develop
skills around co-operation, collaboration, turn
taking, memory strengthening, strategic
thinking, gracious winning & losing and
concentration. Most importantly – they had
great fun!
Our Volunteer Tutors come from diverse
backgrounds and include secondary school
students, university students as well as local
community members with a passion for
education. Combined, they provide a great
range and depth of skill which enabled the
Craig to provide weekly tuition across a wide
variety of subjects, including: essay writing,
exam revision, advanced mathematics,
Photoshop tuition, PowerPoint presentations,
and early years literacy and numeracy.
Language tuition included French and
Mandarin.

A huge thank you to our amazing band of
volunteers for their energy, dedication and
willingness to share their knowledge. Their
efforts have created an incredibly supportive
community in which our Bright Brains
members thrive.
Bright Brains was facilitated by Linda Smits
until October 2019 and by Ali Davies from
October onwards.

Ali Davies
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Our team at Harmony Day, 2019
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Grants – M.U.S.T.E.R.
The “Mutual Understanding, Support,
Tolerance, Engagement and Respect”
Initiative
In 2019, the Craig was awarded a two year
grant by the Federal Government to support
the development of inclusion and resilience
for children and families in our local
community. We have since planned our
MUSTER workstreams and are pleased to
announce this grant is enabling the Craig to:
1. Increase service delivery via specific
programs aimed at building resilience and
inclusion.
Cultural workshops and integration classes,
encompassing two-way language classes for
the high proportion of Mandarin speaking
children and families. In partnership with Real
Mandarin, our kinder children are receiving
weekly lessons in the classroom.
This stream supports inclusiveness and
cultural awareness in the classroom, thus
building resilience for those who may struggle
to communicate effectively with their peers.
2. Provide Early Intervention therapy support
Social Skills program: Anne Muscatello (playbased therapist) will facilitate a learning
program to promote the social and emotional
wellbeing of children and further support
children recovering from challenging
developmental needs.
YOGA: Story time yoga for all age groups with
children’s service to support emotional health
and wellbeing.
3. Build childhood developmental programs
for children, parents and carers - Sports and
Recreation
Swimming lessons in partnership with APARC
(YMCA Ashburton) . Our 4-year-old old

kindergarten attended 1:4 group lessons on a
weekly basis with parents attending to
support and observe their child, as many
children had no swimming experience.
4. Identify emerging community leaders and
assist them to deliver respectful relationships
programs in their communities in their
language.
Australia First People: 3- and 4-year-old
kindergarten cultural incursions and
excursions to the Melbourne Museum to visit
the First Peoples exhibit. This stream will
allow the children to understand a different
cultural perspective. The excursion
accompanies both programs focusing on
cultural awareness within the classroom
setting.
5. Provide assistance with basic literacy and
language skills to facilitate program
participation.
Literacy and Language: In partnership with
Alamein Neighbourhood Learning Centre we
will be offering the Family Learning
Partnership to both parents and children. This
stream supports the education of parents
seeking higher education and a return to
work, including literacy and numeracy lessons
and activities that families can enjoy together.
6. Provide educational workshops for all staff
and associated professionals who support
people from multicultural communities with
a physical or cognitive disability
Professional Development: This stream will
focus on provision of educational workshops
on child safety standards, along with
professional development for key personnel
via the Peaceful Kids program.
Rose Camwell and Lucinda Totney
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Early Learning Support Program (ELSP)
It has been an exciting and busy year expanding
our ELSP service whilst continuing to directly
support children and families one-to-one and to
engage in additional learning activities within the
centre. We were assisted by Lucinda Totney in
2019, who is completing her Diploma in
Community Social Care. The Early Learning
Support Program aims to provide In-house
‘free/low cost services for vulnerable children
and families to ensure a holistic therapeutic
services response”.
Our aims:
1. Address barriers to accessing childcare and
other services. The referral pathways established
in 2018 and built on in 2019 supports ongoing
referrals from co-located services that identify
families who would benefit from attending the
Craig. Through our ELSP service, we complete a
needs assessment for specified families, arrange
referrals to appropriate agencies, provide advice
and guidance on access to government funding
for childcare plus additional aid support. We also
provide support to vulnerable parents looking to
return to work or commence higher education.
2. Build relationships with vulnerable children
and their families. In 2019, we established a
Parent Advisory Group . Through the eight
parents in this group, we identified a variety of
engagement and social opportunities, including
the following which were rolled out in 2019.
Sports Academy – Sport Star (Facilitated Sports
Coach Program) The Sports Star Academy ran
throughout 2019 on a fortnightly basis,
promoting health through physical exercise for all
children, including those from vulnerable
families. All parents were invited to come along
and get involved.
Yoga and wellbeing workshop (Facilitated
Workshops) Weekly morning workshops for 3YO
and 4YO children to support with emotional

regulation and wellbeing. Parents were also
invited to join in their children. Mindfulness
workshops, Pilates and a Peaceful Parents’
program saw 22 parents participating.
Cooking with Kids program (Partnership with
Alamein Neighbourhood House) The aim of this
program was to provide an interactive workshop
where parents and children learn together about
foods that support good development and
positive health and wellbeing. Isabel Ho from
Neighbourhood House and Learning Centre cofacilitated the Cooking with Kids program, with
sessions taking place in our community kitchen.
Intergenerational program for 3-year old and 4year old Kindergarten (Partnership with
Samarinda Aged Care). Parent volunteers visited
our local aged care facility with their children
during Terms 3 and 4. The aim of this program
was to promote community engagement and
generational inclusion.
The Number of participants that received referral
and direct support through ELSP are listed below.
3 x referral to Salvation Army Financial hardship
and clothing and bedding.
3 x Referral to St Kilda Mums Emergency Relief
20 Enquires Child Protection/ Family Services
2 x children Outreach in Ashburton
6 x Children supported with additional aid in
classroom under Kindergarten Inclusion
10 x Places for Early Start Kindergarten funding
6 x Children Additional Child Care Subsidy
3 x referral to Camcare Financial Hardship
7 x Edge Applications for child to access sports
and recreation
2 x parents supported to transition to education
– Holmesglen and Monash Edu.
15 x families undertake assessment and care plan
package
4 x parents supported to complete Curriculum
Vitae for employment.
Rose Camwell
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Financial Statements 2019
Please refer to the separate document titled
Craig Family Centre Incorporated – Financial
Statements for the Year Ending 31 December
2019.
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Contact us
The Craig Family Centre
Telephone: 03 9885 7789
(9am – 5pm Monday to Friday)
Emergency: 0488 035 486

administration@craigfc.org.au
7 Samarinda Avenue, Ashburton Vic 3147
Visit us online at www.craigfc.org.au and
www.facebook.com/craigfamilycentre
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